Compuzone Setup and Repair Policy

Network setup

Compuzone offers detailed instructions for connecting your computer to your home & business
network. If you have problems with the setup process, our Help Desk will assist you some fees
will apply.

Computer problems

If your computer is crashing a lot, running slowly, or having some other type of problem,
Compuzone can usually repair it for you .

Compuzone repairs prices according the following fee schedulex.

no charge Network setup only, no problems

$25.00 per visit Very minor repairs; Diagnosis of problems

$50.00 per visit Removing spyware, viruses, etc. and/or restoring the computer to its
original configuration,

WITHOUT data backup

$75.00 per visit Removing spyware, viruses, etc. and/or restoring the computer to its
original configuration,

WITH data backup

*Prices & policies are subject to change at any time.

Service agreement

= Computer setup/repair service is provided as a service, and is done on a first—come, first—
served basis.

» There may be circumstances under which we are not able to repair your computer.

* We cannot predict how long it will take to repair your computer. When your computer is ready,
we will call you.

* You have read the warranties for all equipment on which you have asked us to work. You
understand how those warranties will be affected by having us work on the equipment.

* You understand that in the process of working on your computer equipment, there is a
potential for data loss. You have made the necessary backups of your data so that, in the event
of such loss, you can restore the data.

* You authorize us to install anti-virus and any other necessary software on your computer.

Questions and assistance

If you have any questions or need more information, contact us at (848) 459-5275 or
compuzoneusa@gmail.com.
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